3/08/2011

Collaboration
INn a Connected World

NEC Australia

NEC

Page 1

Agenda

 The Connected World
 The Role of Collaboration

» Unified Communication & Collaboration Architecture

NEC

Page 2




3/08/2011

The Connected World

A NEC

The Connected World

Customer Expectations

Global Competition zrIITEIIIEza New Competitors

Productivity Broadband

Mobility New Business Models

Business Agility Emerging Markets

Sustainability Global Sourcing

Consumerisation et Participative Government

Digital Workforce
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The Connected Society

INFORMATION SOCIETY
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e Transactional process
e Hierarchical structures
e Process creates value
e Access information

e Static business

CONNECTED SOCIETY
17 :

e Interactive & participative

e Collaboration and teamwork
¢ Relevance creates value

e Apply information

e Dynamic business agility
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The Role of Collaboration
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The Power of Collaboration

* Increase productivity & reduce costs
e Enhance transactional process

e Streamline complex process

* Create new business models

e Turn information to insight

* Increase participation
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Not Just Technology

TECHMOLOGY
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Unifled Communications
& Collaboration Architecture
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A
ERA OF THE ERA OF ERA OF
MAINFRAME THE SERVER THE WEB
ERA OF THE ERA OF ERA OF Advanced Context
EXCHANGE THE PABX VOIP SOA .-~~~ 4
= SOA__--=""" rd t
= Three-tier__----- < t Presence
< e t Mgbility
c Two-tier __---—~ < Web 2.0 Web 3.0
] P t Web Services Social Computing
E oP -~~~ 4 4 Web Multichannel ,,’
% Batch _-- -~ i t Server Internet ,,’/ ‘
< - g
- PCLAN »
t 1 '« ©
SNA
Mainframes
1960’s 1970’s 1980°’s 1990’s 2000’s 2010’s 2020’s '™°
e NEC
ausne Page 11
NEC UC&C — Service Oriented Architecture
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Innovation that fits your IT architecture

1

Business
Governance - WEH - = Asset Management
and Policy p
Agility : ‘ Data Centre or Cloud
ITSTANGARDS .
Securit n Multi-device Support
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Enhancing operational efficiency across your organisation NEC
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Promoting new ways of working
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» Customised user-centric » Seamless look & feel regardless of
applications device
» Device independent access »  Web based security
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UNIFIED COMMUNICATIONS
ND COLLABORATION

I CATION

ON CAMPUS
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CAMPUS
NEWS
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AN UNIFIED
COIRAIVALNIGNAGIES
ASHEES ORERYONEON
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SO STUDENTS CAN COLLABORATE,
QUESTIONS CAN BE ASKED AND
INFORMATION CAN BE SHARED

ACROSS THE WORLD

ON THE GO
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PUPILS CAN
9 SHARE LOCATIONS

AND STATUS
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AND RECORDS CAN BE SHARED.
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BIOMETRICS,
SWIPE CARDS AND
SCANNING CAN BE

USED TO CONFIRM '
IDENTITIES
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ERWHERE THEY

s

See it in action

Biometrics
Cloud PBX
RIA client
e everPhone
NEC Live
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Thank you
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