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vVIajor workplace trends and challenges

Organisations that can adapt and evolve quickly will lead the pack.
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[he educational Institution: today's challenge

['he NEC approach to the education ecosystem

| .
) Learning Cambpus Administratio
Business case for change: space P
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Student experience

« Safety and security

« Easeofuse

* Higher learning outcomes

: Knowledge Safety Cloud
Commercial o ) Servi
Digital Security ervices
* Increaserevenue . : M d
Reduce cost Mobility |dentity anage
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ACCESS Services

* Improve quality
« Change management
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_hallenge or Opportunity?

“There’s a tsunami coming” e

John Hennessey Stanford President : o 1 i
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_hallenge or Opportunity?

University :
of the future Drivers of Change
icusiry onthe i of « Democratisation of knowledge and

prolound change

access
» Contestability of markets and funding
» Digital technologies

* Global mobility
: .  Integration with industry
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egacy IT Management

_an legacy IT management support rapid changes in the Education Industry?

.
» Slow to provision services
» Difficult to change
o Complex
* EXxpensive
» Tightly coupled -
» Unsustainable economics "
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T-as-a-Service — Cloud Nirvana?

-~

_loud based converged infrastructure drives rapid deployment of IT services

.
» Speed and agility of deployment
Measured Rapid . * Improve business flexibility
4 Service Elasticity
* Reduce costs

* Reduce, power, cooling and facilities

On-

Demand Rggglli‘r:ge « Improve IT operational efficiency

Self Servi ' ' '
elf service e Alignment of IT with business
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Future

Core
Services




'rue Convergence”?

Convergence Western Electric

« Network convergence S C-rOSSillg a telep11olle
« Device convergence with a T Vset.
 Infrastructure convergence B o,

Service convergence

Someday you'll be
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onverged Infrastucture

Process and Governance
Security and Compliance
Applications

Virtualization and Abstraction

Compute Storage Network

Facilities and Infrastructure
Space, Power, Cooling
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>ervice transtormation through converged intrastructure

Automation and orchestration - from complexity to simplicity

Procure Install It C Configure | Secure It

Self-Service; Elasticity

Service-Oriented Automated (Capacity-on-
Provisioning Demand)
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-Xample benefits
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he emerging agenda......

[he impact of cloud computing is extending into driving business transformation

Business

Focused

» Changing the economics of IT » Creating new business models

e Automating service delivery e Supporting new levels of collaboratior

» Exploiting standardisation  Enabling speed and innovation

* Rapidly deploying new capabilities * Re-engineering business process
Efficiency Transformation
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_ontextually aware service convergence

WorkfIOW ... ."".. ...

X

Business
Outcome

Application Highl_y q
Driven ustorr_nse
Service

Serwce elements Serwce elements

! Data element
Data element
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World of Many Clouds
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