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Introduction to TSA Software Solutions
“We enable organisations to manage and optimise their 
investment in telecommunications”

• Australian owned and operated since 1993
• Heavy focus on research and development
• Top 400 Queensland company
• Telstra Small Business Award Queensland FinalistTelstra Small Business Award Queensland Finalist
• Only Australian company to be ranked by Gartner 
Global Market Scope for TEM

Who are some of our clients?
• University of Melbourne • Australian Department of DefenceUniversity of Melbourne
• Queensland University of 

Technology
• University of New South Wales
• University of Tasmania
• Charles Sturt University
• University of South Australia

p

• Telstra Complex Billing

• Victorian Government

• South Australian Government

• Victorian Police

• Australian Federal Police

• Leighton Contractors

• Allianzy
• University of Southern 

Queensland
• Sydney Water

• Brisbane City Council

• NSW Road Transport Authority

• NSW Office of State Revenue

• WA Health

• QLD Health
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Challenges and Opportunities

• Reduce Telecommunications Costs

– Validation of Telecom Expenses

– Changing usage behavior

– Better provisioning of servicesp g

– Improve negotiating position with suppliers

Challenges and Opportunities

• Improve Overall Productivity of Process

– Administration Overheads

– Management Tools

– End User Awareness
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Challenges and Opportunities

• Reduce Risk and Increase Visibility
– Trending and benchmarking expenses and behaviours
across departments and individuals

– Identify and remove fraudulent behaviour
– Understand inter and intra department 
communication

– Understand the true cost per user type
– Monitor emergency type calls
– Monitor and prevent access to inappropriate Internet 
content

Overview of the Technology

• Unified Telecom Expense Management platform 
to accurately validate and allocate all telecom 
expenses incurred by the organisation

• Provide flexible reporting for end users, managers 
and administrators

• Interface into existing directory and financial• Interface into existing directory and financial 
systems to improve the overall efficiency of the 
business process
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Overview of the Technology

• CAAB Enterprise is designed to provide:

– Extension Expense Management

– Fixed Line and Mobile Expense Management

– Internet Expense Management

– Video Expense Management

– Asett Expense Management

– Generic Expense Management

CAAB Enterprise Network Diagram
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CAAB Enterprise Data Model

CAAB Enterprise Interface Samples

• End User Reporting

• Management Reporting

• Customised Reporting

• Rich Client
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End User Reporting

End User ReportingEnd User Unified Charge History
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End User Reporting
End User Unified Charge Benchmark

End User Reporting
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Modular and Scalable Licensing

l• Commercial Options:

– Purchase and Operate

– Managed Service

– Combination

• Licensing Structures• Licensing Structures

– Device and Feature Based

– DEEWA / CAUDIT Based
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Conclusion

f d l• Unified Telecom Expense Management

• Save Money, Improve Performance and 
Minimise Risk

• Modular and Scalable Architecture as well 
Commercial EngagementCommercial Engagement

• Proven solution, trusted in sector

• Actions and Discussion


