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Alcatel-Lucent’s Enterprise Mission

Leading the competitive
transformation of our Enterprise
and Government customers by
delivering secure, end-to-end
business critical communications
solutions that enable new business
generation.

The New Business Generation: Innovating with Technology
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1.Why Collaboration?

2.Collaboration without borders

3.The Future of Enterprise Communications
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$300 Million USD : Collaboration & Networkﬂa by Alcatel Lucent
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Why Collaboration?
'
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The Challenges of the
New Competitive Enterprise

Mobility

Relationships
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Relationships ?
Multiple channels....fragmented user experience

“...I need to
Contact Cindy...."

Or Id I call her mobile ?
"IN answer, should | leave a voice mail ?
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Mobility 2
Frustration of mobile users...
+
Services
—
- +
Distance
From the
office
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Real Time ?
Business Process blockage...

Business Processes unable to handle exceptions

—

-1-—-—-—-“ -|---|--
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Exception handled by
Human communicatﬂo;g
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New Communication Models are Emerging that will be Disruptive to
Established Models

Today Tomorrow Future
Communications tell With presence, you can Context and sensors
you learn whether predict collaboration;
whether network is participants are are participants
accessible available amenable
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Evolution of Communications in More-Concrete Terms ....

2000's

1990's

1980's

1970's

- AustraloConnectus
CroMobilius  IManderthal

EmailOpithicus

DeskPhoneicus
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Presence Shifts From IM Niche to Center

Next-generation

"dial-tone" iqui
A Ubiquitous

Resource g
Analytic & —

Predictive

Ew e

"Rich" presence:
Multichannel

Business Process Integration ® Knowledge & predictive
O Public & private presence services

O Business processes change for presence

IM Multichannel
focused Multisite © Mobile device and carrier integration
O Presence with location-based services
RPE O An enterprisewide resource, integrated with
(Rich directory and contact routing rules
Pres_:ence O RPEs; federation w/ consumer presence
Engine) @ Enterprise IM with presence servers; integrated with e-mail,
Ipl\?rt of archive and audit capabilities

O Channel/server specific & consumer IM with presence

1995 2005+ 2015

S
>
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Collaboration without borders

~
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Our communication culture is changing
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....are ICT solutions playing catch up?

YESTERDAY

A set of unrelated features
offered to users with no
coherent user experience

CORPORATE DIRECTORY

. PERSONAL
DIRECTORY

] Ona
'VOICE MAIL .

- single
device

(e.g.,PC)

INSTANT
MESSAGING

TODAY

SIP-based applications
combining user features
generally associated with a
particular IPT product

TOMORROW

Enhanced user experience:
choose who to
communicate with, when
you need to, using the right
technology and the right
feature
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Real-Time Media Devices

Voice, Video, Data, Desktop and cell phones,
Text, Wireless, Softphones.
Telecom, Intemet Real-Time PC

Services

Business (Presence, Identity ~ Collaboration
Application Authentication) Services
Integration

|: Pages & Layers

Presence, \_M,

el Conferencing, Mobility,
CRM, ERP, Workflow Apps, : -
Groupware V-Mail, E-Mail

Manage

your incoming

Adapted from Miere ot

Figure 2: Unified Communications integrates applications, servic. . -
communications

Presence is a fundamental enabler for a unified communications system. Fic

information about any of the communications or workflow tools a person may us<

person’'s context. For example, telephone status information (on-hook, in a call, in &

call, etc.) adds significant information about how people are working, and it compleme.

enhances a user's presence information based on calendar information, location services, or

computer keyboard state. By knowing both device status and an individual's context. people are

able to more effectively each out and communicate with the other people ¢ |

particular value chain

Comments & Attachments

Companies are developing key measurements that help determine the effectiven - .
communications system. Some of these include ‘ l:.l & Jo | 5
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“How do ‘U’ Collaborate
™
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Collaboration? What software? Which device? What for? Who with?
Why change?

Audio Conferencin
with or without scheduling and IM interface

«-—%!:_—4_

Server dialout Participant diakin

Full Collaboration

Add video @ —P-'-_':.—‘_:h @

) Add
Add data {Q — more
= LC— participants
Add vu'lceﬁb —_— J== \%}

Conference
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Technology is an enabler for a collaboration-orientated architecture (COA)

IP Connectivity

. Video, Voice, Data
Collaboration Enablers lm Services and Devices

End users can jump seamlessly from one device to another, leveraging nomadism

and rich media.

Technologies can be easily combined to guarantee quality triple play services

without major integration issues.
Users can achieve efficient delivery of any service.
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Via a Browser

Alcatel-Lucent Corporate Communication Solutions

~
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Clientless solution enables collaboration without borders...

Clientless

Benefits

Software and browser-based

Commodity hardware server for all sizes and budgets

Increase capacity and features via software license—
no hardware upgrade

No client downloads for users or participants

Flexible deployment

Compatible with PC/MAC/Unix/Linux and multiple
browsers

Interoperable with Alcatel Lucent IP and legacy
platforms and other vendor PBXs for mixed IP and PSTN
calling

Fewer servers required

Integrates function of IM/Presence, audio and Web
conferencing and federation servers

Scalable from tens to
thousands

Grows with the enterprise
Supports large enterprises requiring carrier-grade
performance

Customization

Full branding and language support
XML APIs for integration into other applications and
client development
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A Simple Solution

(Accessible by Browser)

See Colleague Availability

[2]m & &

= Uiy smirslBakeatel I (O

- S IHOTELITIE & coare

Communicate (via best method)

A John S.- Conversation
Fle Edit view Actions Help

Jen Anderson: John, are you there?

John 5. Sure - what's up?

Jen Anderson: I want ko have you take
ook at the Miller analysis

John 5: OK

Jen Anderson: One second - et me open
up the fle 50 you can see t.

Jen Anderson: Viler numbers, s

B2 10hns.

b patrich. thoreialost Prrsinal Settig...
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+ Adda Contat

@ Serd an Instant Messsge

® Call g contact

# ol thes number: Coll

— T

o Invite Someone to this
Conversation

.

.

.

Attach a File

Make a Presentation
Share an Application
More

John D, is typing
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A Simple and Flexible Solution
(Accessible by Browser)
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Share information,

Lo presentations and files

with instant desktop
conferencing
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Instant real-time consultation Education Example

add voce/

o Sharing specific lecture
_ e ’ '||.=.__.. files/presentation images—live
é chat, access to notes/documents

Presence
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Let your staff choose
what’s best for them and their students

Education example....

Link any data,
image or voice
devices together

Instant Virtual
Treatment Team

<
=

Instantly and in real time
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Via Fixed Devices

Alcatel-Lucent Corporate Communication Solutions
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Collaboration via Fixed Phone

1: Type ‘fis’

-

L

S
2: Press
“‘Name”

10/18/2005 18:43
Type characters then choose
[fis

Name ] Search

1st/Lastname Create

FISCHER John

=1 FISCHER Peter =
== FISCHERMAN Lucy C__
(- FISH Jack =
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Collaboration via Fixed Device

Skill

Create . B
2. Press
_OKIIL

Education example....

(% BERNT John
& FISCHER Peter
A ONEIL Lucy
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Video controlled from the Fixed Device

muTOc 2003 | 236 N AO B

= -
Nick Full Vid,

= |Mlary Full Videa =

& 0 |

—J )

—) (S—

] Add Video

 Telcpnony
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Improved interaction from the Fixed Device

—

Call back (MyPhone) 1—9:___)
Call Log (MyPhone) €4—— )
Voice mails tMyMessagingHTt:)
Faxes (MyMessaging) ‘T y

1210612006 10:32

Callback Assistant

Call log Contacts

Yoice mails ] Conferences

Fax Search
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)
Assistant
- configuration
—— B MyTwk buddy list
——p MyTwk conferences

Search in the
directories (UDA)
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Via Mobile Devices

~
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Collaboration tools can drive down mobile costs

Assign to

the nearest
phone
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Intelligent Rich Presence including Mobile Devices

Change the way we communicate

= Connect people, not devices

= Compute presence information from various sources
= telephony, calendar, application, PDA, mobile phone

= Relay to the most appropriate media

= IM, voice, video, SMS, MMS

Fri 27 May 2005 12:00

= Maintain user integrity
s sty
IM: off-line, Mekile: sn-line ‘z’r ) o

Voice mail :] Detail s Mymnldigs; .7@
caro;(online)
¢ paris:(be ight back)
shannon:(offline) -
SMS - }
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The future of being on call Healthcare Example

Location of mobile devices / users 2} https:Hedial.com

= DECT phones (N A R

X

= WiFi PDAs, WiFi phones

¥ +1-761-234-5678

= GSM, 3G devices

* brad@exavera.com (Onlne)

(2) My Contacts (2)
= RFID tags 8 & Doctor Bob (oifl
e 03 & Doctor Mike (Eme
n Logins 12:26:45)
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My Teamwork for Windows Mobile 5 Pocket PC

My Teamwork for Windows Mobile 5 Pocket
PC enabling on-the-go access

= View contacts and groups with presence
status

= |nitiate IMs, phone calls and conference calls
with My Teamwork contacts, Outlook contacts
and manually entered phone numbers

= Call control including hold, mute and drop

= View and join scheduled and reservationless
conferences

= View and edit your registered phone number

= Start and control PowerPoint presentations
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Via Land Mobile Radios

™y

Alcatel-Lucent Corporate Communication Solutions Al Rights Reserved © Alcatel-Lucent 2007

Land Mobile Radio collaboration solutions Public Safety Examples

“Over 80% of cities in the US say
they do not have interoperable
communications with the
Department of Homeland Security or
the Department of Justice. 60% of
cities report that they do not have
interoperable capability with state
emergency operation centers.”

The United States Conference

of Mayors Interoperability
Survey
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LMRCC can deliver borderless collaboration in many other scenarios...

In Education

= Brings together all emergency personnel across
the School/College, no matter the device or
location

In Healthcare

= Connects ER clinicians with paramedic and
emergency services before the patient arrives in
the ER

In Construction

= Brings together design, architectural and
project management teams in order to deliver
decisions faster and on time
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And many more.....
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Via Enhanced Applications
.
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Delivering collaboration for

your application strategy

Vertical solutions Mobile Integration with
{l.e. virtual collaboration email and
classroom, CRM, calendaring
events) functions

Full Collaboration
Suite

Delivers the ideal
environment for real-time
ad-hoc and scheduled
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My Teamwork for Microsoft Office Communicator 2005/soon OCS 2007

Your scheduled conferences

Your recordings

Click here to schedule a
conference

Embedded Alcatel-
Lucent Tab

easy access to conferences
and scheduling features

[ Microsoft Dffice Commul o o =] S|
Connect  Contacts  Wiew  Actions  Help

@ peter anderholm ~

Onilire
Scheduled () a
Reservationless (2) @
Anderholm Office Communicator Q. i
a Conference - o
B anderholm N Join
Recording (0) @

- foin  Edily |5d1edu|e a My Teamwork Conferend

=l

— e

\
— =
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An integral part of the Microsoft solution

=lolx

0 [ | [ o Frster, mark ke~ Comversiti S - -5

Connect  Contacts  Wiew Actions  Help Connect  Contacts  Wiew  Actions  Help
@ peter anderholm » @ peter anderholm ~
Crline Online:
= Conferences

Scheduled (1) B © makiuter '
T staff Meeting K: Join

Alcatel-Lucent @ 11/1/2006 2:10 PM, US/Eastern it messag c
Reservationless (2) = -

Anderholm Office Communicator 0 LA
et ta Join .
& Conference = ; '?Fm
miark forrester has joined the
0 . ¥
B anderholm ‘\; Join conference.
Recording (0) = mark kelley has joired the oo e. ||
— o
Arm 5 ] somas-
[~ Automatically sign me in next time. o
L rmsar receved on LITSET06 & 957 AN
- ng Edit Schedule a My Teamwork Conferend

Elo Ele

] [T ;
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A solution that can be integrated into any web environment...

D e

Gange- pEe i ML e L

T P PR Cunlommmction T Pl PR ComCommaction
S ped e 1 NTA N Frameny

epeas

L ] oters Mt ity L -
[Lpep———— Wi Sy Fotmipte CucoSyttern . 1208 &
% o e
[]-[ 1208 1
=1 Dlepuica S ST 1
3 Srum ]
: = B

42 | Collaboration & Networking | Questnet July 2007 Al Rights Reserved © Alcatel-Lucent 2007 Alcatel-Lucent @




Leverage the web for both access and functionality Education Examples

3 hitpn: fipreview. edial.com - My Tean... [ /8]

= Reinforce lecture and reading materials and promote Fin Vst Tock 1ol

teacher effectiveness G i

S5 LEH

© Broadcasts (1)
& Meelieg (471372005 8:09 &M, US/Eastern]

) Scheduled Broadeasts (0}

= Enhance class discussions and boost student comprehension

= Re-engage students )
. . Gysomdoy

= Accommodate diverse learning styles | @t
= Scale the availability to video assets (e.g. library media, [ Fd

admin training, professional development) s i T

U ) ) 2 Hss000 0w, LA

= Support collegiate journalism/media degrees (student O

channels, announcements, guest lectures, ceremonies, e apacedey

athletics) = SoraieaEmaas

8 VewLogs

= Enable student interactions outside the classroom (project
work, etc.)

= Generate new revenue streams with external courses
= Generate cost savings by using converged infrastructure

= Power consumption savings
= Admin
= Maintenance
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Future

of

Enterprise Communications
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New Communication Services with IMS

Universal Mobile Services for Businesses
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Alcatel-Lucent Expertise
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Leadership in Delivering Industry-Specific Solutions Worldwide

Product and Technology Leadership

= Full suite of carrier grade voice, data and fixed mobile
convergence solutions for enterprise and government customers

#1 worldwide in enterprise contact center solutions
Financial Strength and Global Reach

= $25B (U.S.) in revenues
80K+ employees worldwide

#1 worldwide in optical infrastructure and transport

#1 worldwide in access solutions

#1 worldwide in IP address management

Presence in more than 130 countries
Top 10 most widely-held stocks (NYSE)
Recognized communications industry leadership

#2 worldwide in IP multiservice edge routing

Worldwide leader in IP-video delivery platforms and solutions integration
Market Leader in advanced wireless technology (WiMAX)

High-level governmental security clearances Providing network optimization software to 75 percent of the Fortune 100

Industry Expertise and Customer References Innovation

= #1 Worldwide provider of multi-product solutions = >$2B invested annually in research and innovation

to telecommunications and networking companies = >25K R&D engineers and scientists, including Bell Labs

More than 250,000 enterprise and government customers worldwide

More than 25,000 patents across broad technology
Managing more than 40 service provider and enterprise portfolio
networks worldwide

>25 major Innovations Centers worldwide

5 GNOCs on three continents serving top Fortune 500
Unparalleled multivendor capabilities

Industry practices and industry applications

Recognized global leader n end-user market research and analysis
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Case Study & Conclusion

"
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University of Pittsburgh Medical Center (UPMC)

Challenges

IP Network Transformation

Create a single network infrastructure
Converged Network for voice, video and data
Real time communication among stakeholders
Customized applications development co-design

USA

19 Hospitals and 400 outpatient sites, 43000
users

IP Telephony, Data, Video, IP Routing, Optical
Transport, Contact Center

Presence, Collaboration and Information Access
Applications Development

48 months Join Venture contract

Benefits

Contact effectiveness increase
Flexibility to select third-party applications

Improved communication between medical
experts and administrative staff

Productivity gains

Redefinition of the modes of connecting critical
first responders in emergency situations
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“Collaboration without borders™”

Collaborate with anyone

= Connect knowledge without restriction

Interact in real time

= Achieve high level of real-time
communication anywhere

Accelerate any process

= Increase efficiency and cost control
= Increase profitability

= Improve competitive advantage
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http://myteamwork.com.au/call/0165727
User experience:Phone 61293703001
Password:0165727

Thank you

www.alcatel-lucent.com
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