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Evolution of Generations & their behavior

Boomers
(TV Generation)

GenX
(PC Generation)

(Net Generation)

Millennials

Web What is it?

Web is a tool

Web is oxygen

Community Personal

Extended
Personal

Yirtual

Perspective Local

Multi-national

Global

Career One career

Multiple careers

Multiple
reinventions

Corporation

Loyalty

Self

Soul

Authority

Hierarchy

Unimpressed

Self as expert

The Evolution of

Today

» Network oblivious < Long cycles
* Homogeneous * Few options

Sources of
Information

» Network aware

» Personalized

» Rapid creation
« Infinite options
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The Evolution of

Intelligent Agents 3D spatial audio

=

collaboration
S SSaSTaNNE

Sources of
Information

Click to Connect/Collaborate

s W e tworks v dnbo 1) ¢

The Futureis
Communications Enablement

All Devices, Applications, Interfaces Context

Presence
Location

Environment g
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Shift In Value and Focus

Network Communications Business Application
Convergence Convergence Convergence

Application Alphabet Soup

Web Services
Orcgedmation

Python WS~ CSF

SOAP _XML VVSD'—P l?usiness\gg@im_ized
Web-Serwtes Olle¥mmunications

Context

Con ite WP&|

Service

XML

Location
WBDDI

HTTP
End User SOAR

Context Caomposite

ProlotoTs

Presence

NEV
Policy
CBuskIess |gehfify

WORKIIOW ce

Location
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Orchestigation PHP
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Wedgphere

Framework
P

Enablers

Programming
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Technology — Concept of
SOA/Web Services

* As applied to communications

« Communication
enablement of Business
processes and application

» Decomposition of vertical
applications (ex. Call
Centre) into components/
composite services

« Multi-vendor, 3" party and
IT components

* Fast development of new
services

Solution

Delivery vehicle

Platform Components

Building blocks

Telecom Capabilities that
Nortel has “Exposed”

PBX or Central Office
Switch or Contact Centre

Subscriber (oF:1]
Presence

Profile History Location

Click-to- L Text-Chat Video
call erencing

Voice Sharing Billing

Building blocks for Communications-Enabled Applications
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Using Building Blocks to Create New
Communications-Enabled Applications

Nortel’s Telecom Building Blocks IT Applications

’
14
/

Subscriber Call Purchasing E-Mail
. Presence .
Profile History

1
ALocation
I

Click-to- ,I Conf-

; Text-Chat I Video
Call jerencing

Web

\
‘ e
o e ‘Blllmg

\\‘-’
This is where it gets interesting

Sharing

Nortel Portfolio Elements:

Customization (2
Services

SOA Applications ‘ ‘

and Middleware mu Microsoft

WebSphere
Application Server

Infrastructure ‘ % w ) b
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Application — Web 2.0 Mashup
 From Yahoo! IM Client Plug-in, I can :

» Review presence from multiple applications &
initiate communication

* Initiate calls, conference calls, including
calendar availability and meeting ;
. . Carrier
request within Yahoo client

» Rendezvous service IM
Client Communication

Nortel * Click to Call
Plug-in « Conference
« Third-party call Nortel

Yahoo!

Portal 2

Carrier —— IM/SMS ‘
* Messaging
Nortel — «Broadcast
Nortel

1
Server Yahoo!

Presence
Calendar * IM Portal 2
— « Availability * Telephony
* Meeting request Nortel

Portal 1
Calendar

Application — Web 2.0 Mashup
Example Architecture

Nortel ACE Server

Service Provider SIS , -

MCS SOAP

Server [ L ]

IM Client

EE N
REST

Portal 1 Calendar +——— Rendezvous
Server Lo XML Service

Portal 1 Map AJAX SDK

+——>
Server

Portal 2
Client

I S EEE—

Server (Presence)

Portal 2 -

Portal 2 Voice
Server

Yahoo
Server
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Application — Facebook

* 60M+ Facebook users using
Nortel's SIP based technology
OIL directory can leverage the
following functions

* Voice, Video, IM,
Conferencing

Facebook user who are
members of a group, can
access a limited set of that
organizations resources

* Solution does not require a
Client or VPN

User U1

&Y

User U2
a- Server
s Intranet B

Plug-in mg

User US

Edit view Favorites Tools Help

Back -

) RGP

jss f‘;l http:/fapps.facebook. comfnkarget)

search ¢ Favorites {54) -

Profile edit Friends v

facebook

Search

Target

Applications edit

Inbox | v

&

4 Brovise more Products ]

Eecome a Fan
Share wikh Friends

Photos

24 Groups

[ Events

= Marketplace

QuickCallol

@ Funwal
5C5 Test

Mortel SC5
OIL Derma
Call Me Now

D rruphone ‘call me!
Button

@ call Me on Skype
@ nTarget

FREE Corference
Calls

o vy apple Life
YooZoo
ﬁl Pasted Items

[] hates

less.

New Kids on the Block

Come on in. Scroll on down.

New goodies for Fashion March: all the style your
style demands, plus pix, videos, and new apps too.

Converss Dns Star
B et an e lﬁgendary

brand shines

Ho Updates

¥ Fans
6of 21,516 Fans

See Al
S 5 .&

Dora Cheng Wendi Kang

N&m

Cindy  Lloyd Fukkin Stephanee
Hariyanta  Jackson Lund

Ashley
Seado

Suit Yourself

Inspire your sunny side with the
latest swim laoks.

# Unknown Zone (Mix
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Edit Wiew Favaorikes  Tools  Help

Back () Iﬂ IELI 0| J Search ¢ Favorkes { = [+
s | &) hrtp:/apps.Facebook. comyntargetfinvite. phpcaller=725967215
AT VINiage-inspired styles,

e
Be the first b know about
seat sales, cheap Flights
and discounted travel,
Register free and get a

hance ko win 2 arl j i
S Shop with a Friend

THE KINKS
EVERYONE IS A STAR [

e e WLt re looks for ladies

Ware Ads | Advartise

& Call status: Ready, not in call

@ Get more information or help

POWERED BY Target
Downloads

AIM icons, desktops, wallpapers..

¥ Information
Download the latest here,

Website:! htkp:fftarget. comf
Displaying 2 of 3 widsas e Al

Jovovich-Hawk Commercial
0129 Uploadad about a month ago.

View Wideo | 1 comment

& Unknown Zone (Mix

Azo.. - Ysigna.. | B con.. (L"{SJ@ 12:42
ol W Thy

| @@ vaho.. | (D)6 -] (4w~ @ Moo,

Application — Video Kiosk
NERTEL

E-FORMS

LOGOUT

TRANSACTIONS INFORMATION KIT

AENT VIEWER

Scannad Document; #34567890

PERCONNECTIVI

THAT LIGHT AT THE END OF THE TUNNEL IS ACTUALLY A 1.000-TON LOCOMOTIVE COMING FULL 5

Screen
Sharing

Seanned Document List: (3 items)
AL3Z4567800 Halin Mistry Pages: 4
/ March 20, 2008

ALSBATERD6S  Nalin M) Pages:

) March 12, 2008
ALLIS348678  Nalin Mistry  Pages: 7
7 March 13, 2008

innovation
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Nortel virtual collaboration Framework

What is virtual collaboration?

 areal-time immersive collaboration environment
» advanced audio conferencing capabilities that can provide a
exciting and unique experience for users holding meetings or
training events
* the future of online conferencing

* provides a Innovative way for users to meet virtually with
students , teachers , research resources and industry touch
points

Vilitual collahoratonrrepresentsiNotelnnoVationintaction

© 2004 Nortel

10



Nortel Corporate Presentation

Virtual collaboration in Universities

* Enable virtual class-rooms to be held and hosted remotely
by teachers . Students attending the events will
experience a dynamic and interactive environment while
working as part of a virtual classroom

* It's also possible to create a virtual environment reflective
of real sites! Users would be able to walk and roam freely
around the University campus , cafeteria , labs ,
auditorium etc..

ertbtie ol online conierencing ana traiming

Virtual collaboration environment

© 2004 Nortel
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Virtual collaboration environment

Auditorium Concepts

Virtual collaboration environment
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Virtual Contact Center experience

Customers are

everywhere
Agents are
anywhere o =

]
o {

Communication
devices abound

© 2004 Nortel
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Nortel Agile Communication
Environment:
A Comprehensive Environment For CEA

Agile Communication Environment 1.0

Composite

. Applications

OCS Client Integration ~ Sametime Client Integration Web-Services
« ThirdPartyCall « ThirdPartyCall * ThirdPartyCall
« CS1000, MCS, CCM « Click to IM * Presence
* Presence «» Aggregated Presence through the same Presence WS
« Aggregated Presence * AudioCall
* Sametime Presence * ShortMessage
« CS1000, Tandberg, MCS * Location GPS

* Profile
RBAC Web GUI

« Configuration

Nortel Agile Communication Environment * User Admin
Platform * Log Browsing

« Scalable pricing / licensing model * License Mgmt
) « Clustering for scalahility / resiliancy IMX
’ « Fault . Basic
DB2 « Performance Tivoli
« Co-resident | Integration
« Tiered .
Logging
« Fault
« Fault (licensing)
« Performance (per-service)
« Performance (licensing)
« Application
« Security
« Debug

MS OCS . IBM Sametime

=
» CS1000 (TR87)

« MCS 5100, AS5200 (stand-alone)
« Tandberg

« Sametime (Presence, IM)

« Cisco Call Manager

© 2004 Nortel
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Presence Aggregation with ACE

Nortel Agile Communication

Environment
Web Server

Active Directory

Presence,C2C,
N «~ Tandberg Directory

| TANDBERG
VCS

User Desktop

Enhanced web based i "F

corporate directory with = . X 9

c2c & presence Sametime Msgr . L
Lotus Notes (o

AppCore Eclipse N .
Plugin Physical client

Summary

* Generational evolution calls for a different method of
communication

* SOA and Web services are key to the businesses

* Nortel Virtual Collaboration Frame-work - next gen web
services with real communications capability

* ACE — Nortel Agile Communication Environment — SOA
middleware communications application
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JUO RINIAVINE

a revolutionized work experience
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